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Data Gaps in University Sustainability Indicators in Light of National Legislation
and International Ranking Requirements: A Case Study of Jordanian Universities

Amid the growing global focus on sustainable development, universities have established themselves as key actors in
advancing the Sustainable Development Goals (SDGs). International ranking frameworks, such as the Times Higher
Education (THE) Impact Ranking, QS Sustainability Ranking, and UI GreenMetric, have introduced comprehensive
sustainability indicators that require universities to systematically collect, analyze, and report relevant data. However, many
universities, particularly in developing countries including Jordan, face significant challenges in meeting these data
requirements due to institutional and structural constraints.

This study aims to examine the data gap in sustainability indicators within Jordanian universities by exploring the alignment
between national legislation—particularly policies and regulations issued by the Ministry of Higher Education and Scientific
Research—and the requirements of international sustainability rankings. The study adopts a comparative and analytical
methodology, including a case study of four Jordanian universities—two public and two private—to assess their current
practices in data collection, management, and sustainability performance reporting.

Using a gap analysis framework, the study identifies shortcomings between regulatory and institutional frameworks and
actual practices on the ground. Preliminary results indicate significant gaps in data governance, coordination between quality
assurance units and IT departments, and the integration of sustainability indicators into institutional reporting mechanisms.
Based on these insights, the study proposes an institutional framework aimed at improving data management systems to align
with both national requirements and international ranking standards. By addressing the gap between theoretical and practical
aspects of university sustainability efforts, this research provides practical recommendations for policymakers and academic
institutions alike, enhancing the role of Jordanian universities as effective contributors to sustainable development at both
local and global levels.

Keywords: University Sustainability; Data Gap; Sustainable Development; International Rankings; Environmental
Legislation.
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